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a) Blindness and low vision;  
b) deaf and hard of hearing;  
c) locomotor disability including cerebral palsy, leprosy cured, dwarfism, acid attack victims and muscular dystrophy;  
d) autism, intellectual disability, specific learning disability and mental illness;  
e) multiple disabilities from amongst persons under clauses (a) to (d) including deaf-blindness in the posts identified for each 

disabilities.  
Note: Definition of the above specified disabilities will be as per “THE RIGHTS OF PERSONS WITH DISABILITIES ACT, 2016”.  

 
The allocation of reserved vacancies for the persons with benchmark disabilities will be as prescribed in the “The Rights of Persons with 
Disabilities Act, 2016” and as per the vacancies advertised.  
  
i) Guidelines for Persons With Benchmark Disabilities using the services of a Scribe  

 The visually impaired candidates and candidates whose writing speed is adversely affected permanently for any reason can use their own scribe 
at their cost during the online examination. In all such cases where a scribe is used, the following rules will apply:  

 The candidate will have to arrange his / her own scribe at his/her own cost.  

 The scribe should be from an academic stream different from that stipulated for the post.  

 Both the candidate as well as scribe will have to give a suitable undertaking confirming that the scribe fulfils all the stipulated eligibility criteria 
for a scribe mentioned above. Further in case it later transpires that he/she did not fulfil any laid down eligibility criteria or suppressed material 
facts the candidature of the applicant will stand cancelled, irrespective of the result.  

 Those candidates who use a scribe shall be eligible for compensatory time of 20 minutes or otherwise advised for every hour of the examination.  

 The scribe arranged by the candidate should not be a candidate for the online examination. If violation of the above is detected at any 
stage of the process, candidature of both the candidate and the scribe will be cancelled. Candidates eligible for and who wish to use 
the services of a scribe in the examination should invariably carefully indicate the same in the online application form. Any subsequent 
request may not be favourably entertained.  

 Only candidates registered for compensatory time will be allowed such concessions since compensatory time given to candidates shall 
be system based, it shall not be possible to allow such time if he / she is not registered for the same. Candidates not registered for 
compensatory time shall not be allowed such concessions.  

 
ii) Guidelines for candidates with locomotor disability and cerebral palsy  

Compensatory time of twenty minutes per hour or otherwise advised shall be permitted for the candidates with locomotor disability and cerebral palsy 
where dominant (writing) extremity is affected to the extent of slowing the performance of function (minimum of 40% impairment).  

 
iii) Guidelines for Visually Impaired candidates  

 Visually Impaired candidates (who suffer from not less than 40% of disability) may opt to view the contents of the test in magnified font and all 
such candidates will be eligible for compensatory time of 20 minutes for every hour or otherwise advised of examination.  

 The facility of viewing the contents of the test in magnifying font will not be available to Visually Impaired candidates who use the services of a 
Scribe for the examination.  

 
These guidelines are subject to change in terms of GOI guidelines/ clarifications, if any, from time to time. 

 

 
 

3.0. SELECTION PROCEDURE 
 

The selection process may comprise online test, psychometric test or any other test deemed suitable for further selection process followed by Group 
Discussion and/or Interview of candidates, qualifying in the online test.  
 

 
However, if the number of eligible applications received is large/less, then Bank reserves the right to change the shortlisting criteria/interview 
process. Bank may, at its discretion, consider conducting of Multiple Choice/Descriptive/ Psychometric Test / Group Discussion/Interviews or any 
other selection/shortlisting methodologies for different positions / scales.  
 

3.1. Online Test:  
The tentative structure of the online examination will be as follows: 
 

Section Name of the Tests No. of Questions Maximum Marks Duration Version 

1 Reasoning 30 30  
 
90 
Minutes 

Bilingual 

2 English Language 20 20 English 

3 Quantitative Aptitude 30               30 Bilingual 

4 General Knowledge 20 20 Bilingual 

 Total 100 100  

 
 The above Sections / Tests except the Test of English Language will be available bilingually, i.e. English and Hindi.  
 
 The minimum qualifying marks/percentage of marks in each of the section would be 40% for General Category and 35% for Reserved 
Category. However, the Bank reserves the right to change the minimum/ waive off qualifying criteria at its sole discretion.  

 
There will be penalty for wrong answers in this section. For each question for which a wrong answer has been given by the candidate, 0.25 of the 
marks assigned to that question will be deducted as penalty to arrive at corrected score. If a question is left blank, i.e. no answer is given by the 
candidate; there will be no penalty for that question.  
 
Bank reserves the right to modify the structure of the examination including addition / substitution by the way of descriptive test/case study which 
will be intimated through its website.  
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The date of online test shall be advised shortly. Other detailed information, if any, regarding the examination will be given in an information handout, 
which will be made available for the candidates to download along with the call letters from the Bank’s official website. 

 
4.2.  Group Discussion (GD)/Personal Interview (PI)/Psychometric Test or any other test/assessment as part of selection process: 

 
i. The Bank reserves its right to call for the GD/ PI, candidates in a ratio, at its sole discretion. Wherever online test is conducted, candidates shall be 

called for GD and/or PI on the basis of their performance in the online test. 
ii. Candidates are required to obtain a minimum score in each test /section and also a minimum total score in the online test to be shortlisted for 

Psychometric Assessment/Group Discussion &/or Interview. Candidates will be shortlisted for Psychometric Assessment/GD &/or PI depending on 
the number of vacancies, cut-off in each test and total marks secured in the online test as decided by the Bank. Prior to the completion of the interview 
process, scores obtained in the online examination will not be shared with the candidates shortlisted for interview. 

iii. In case more than one candidate scores the cut off marks (common mark at cut off point), such candidates will be ranked according to their age in 
descending order. 

iv. Psychometric Test/GD/ &/or PI shall be conducted to assess the candidate’s personality, level of communication, clarity & problem solving 
innovativeness, level of efficiency, willingness to work in any part of the country, suitability for the post etc.   

v. The minimum qualifying marks/percentage of marks for GD/PI would be 60% for General Category and 55% for Reserved Category. 
However, the Bank reserves the right to change the minimum qualifying criteria at its sole discretion. 

vi. Candidates not clearing the GD/PI will not be considered for final selection.  The combined final scores of candidates shall be arrived at on the basis of 
scores obtained by the candidates in Online test and/or PI and/or GD (as the case may be) and /or any other method of selection adapted in the said 
selection process. 

vii. GD &/or PI score of the candidates failing to secure minimum qualifying marks or otherwise barred from the interview or further process shall not be 
disclosed. 

viii. A candidate should qualify in all the processes of selection, i.e. Online Examination and/or GD and/or PI (as the case may be) and sufficiently high in 
the merit to be shortlisted for subsequent allotment process. 

ix. Subject to the vacancies available under the respective category, only those candidates who pass the online test/GD/ PI will be shortlisted for further 
selection. 
 

While appearing for GD/PI, the candidate should produce valid prescribed documents given below. In the absence of documents candidature of 
the candidates shall be cancelled. Bank takes no responsibility to receive/ connect any certificate/remittance/ document sent separately. 

 

 
4.2.1. List of Documents to be produced at the time of further selection process (as applicable): 

 

The following documents in original together with a self-attested photocopy in support of the candidate’s eligibility and identity are to be invariably 
submitted at the time of interview failing which the candidate may not be permitted to appear for the interview. Non submission of requisite 
documents by the candidate at the time of interview will debar his candidature from further participation in the recruitment process. 
 
 

i. Printout of the valid GD/ Interview Call Letter 
ii. Valid system generated printout of the online application form  

iii. Proof of Date of Birth (Birth Certificate issued by the Competent Municipal Authority or SSLC/ Std. X Certificate with DOB) 
iv. Photo Identify Proof as indicated in Point 8 below 
v. Individual Semester/Year wise Marksheets & certificates for educational qualifications including the final degree/diploma certificate. Proper document 

from Board/ University for having declared the result has to be submitted. 
vi. Caste Certificate issued by competent authority, strictly in the prescribed format as stipulated by Government of India, in case of SC/ ST/OBC/EWS 

category candidates. (as enclosed in the Annexure) 
vii. In case of candidates belonging to OBC category, certificate should specifically contain a clause that the candidate does not belong to creamy layer section 

excluded from the benefits of reservation for Other Backward Classes in Civil post & services under Government of India. OBC caste certificate containing 
the Non-creamy layer clause should be valid as on the date of interview if called for (issued within one year as on the date of advertisement). Caste 
Name mentioned in certificate should tally letter by letter with Central Government list / notification. 

viii. Disability certificate in prescribed format issued by the District Medical Board in case of Persons with Benchmark Disability category. If the candidate 
has used the services of a Scribe at the time of online examination, then the duly filled in details of the scribe in the prescribed format. 

ix. An Ex-serviceman candidate has to produce a copy of the Service or Discharge Book alongwith pension payment order and documentary proof of rank 
last / presently held (substantive as well as acting) at the time of interview. Those who are still in defence service should submit a certificate from a 
competent authority that they will be relieved from defence services, on or before 21.02.2024. 

x. Candidates serving in Government / Quasi Govt offices/ Public Sector Undertakings (including Nationalised Banks and Financial Institutions) are 
required to produce a “No Objection Certificate” from their employer at the time of interview, in the absence of which their candidature will not be 
considered and travelling expenses, if any, otherwise admissible, will not be paid.  

xi. Persons falling in categories (ii), (iii), (iv) and (v) of Point 1.1 should produce a certificate of eligibility issued by the Govt. of India.  
xii. Relevant documents in support of the work experience declared, including appointment letter, salary slip, relieving letter (wherever applicable), etc. 

xiii. Any other relevant documents in support of eligibility. 
 

Note: Candidates will not be allowed to appear for the written test/interview if he/ she fails to produce the relevant eligibility documents as 
mentioned above. 
 

Non production of relevant eligibility documents at the time of written test/interview shall make the candidate ineligible for further process 
of recruitment. 
 

No documents should be directly sent to the Bank by candidates before or after the interview. 
 

The Competent Authority for the issue of the certificate to SC / ST / OBC /EWS/ PERSONS WITH BENCHMARK DISABILITIES is as under (as 
notified by GOI from time to time):  
For Scheduled Castes / Scheduled Tribes / Other Backward Classes: (i) District Magistrate / Additional District Magistrate / Collector / Deputy 
Commissioner / Additional Deputy Commissioner / Deputy Collector / First Class Stipendiary Magistrate / City Magistrate / Sub-Divisional Magistrate 
(not below the rank of First Class Stipendiary Magistrate) / Taluk Magistrate / Executive Magistrate / Extra Assistant Commissioner (ii) Chief Presidency 
Magistrate/ Additional Chief Presidency Magistrate/ Presidency Magistrate (iii) Revenue Officer not below the rank of Tehsildar (iv) Sub-divisional 
officer of the Area where the candidate and or his family normally resides.  
For Persons with Benchmark Disabilities: Authorised certifying authority will be the Medical Board at the District level consisting of Chief Medical 
Officer, Sub-Divisional Medical Officer in the District and an Orthopaedic / Ophthalmic / ENT Surgeon or any person designated as certifying authority 
by appropriate government.  
Candidates belonging to SC, ST, OBC, EWS, PWD categories have to submit certificates in support of it at the time of interview.  

 

4.3     Examination Centres for Online Test/ GD/ Interview or any other method of selection 
 


